MOPALOK
paboTbl «TeneoHa AOBEPUIA HO BONPOCaM NPOTUBOAEACTBUSA
Koppynuun B yupexaeHun/opraHnsaynmu

1. HactoAwuin [Mopafok onpegensetr npaesuna opraHusayum  paboTbl
"TenethoHa  fosepusa™ No  BOMpocaM  MPOTUBOAENCTBUA  KOppynuuum B
yupexzaeHuu/opraHusaymu.

2. "TeneoH gosepusa™ ABNAETCA MeXaHU3MOM OOLLECTBEHHOINO KOHTPONSA 3a
LeATeNbHOCTbI0 yupexaeHuu/opraHnsaymm, co3faHHbIM B pamMKax peannsauuu
OCHOBHbIX  HanpaBfieHUin  [eATeNbHOCTM  yupexaeHun/opraHusaymm no
MOBbILEHNIO 3PHNEKTUBHOCTM NPOTUBOLENCTBUSA KOPPYMNLMN.

«TenedoH [oBepus» - KaHan CBSI3M C rpaXjaHamy M opraHv3auusaMu,
CO3AaHHbIi B  LENAX MOMYyYeHUss  AOMONMHUTENbHOM  uHdopMauun  Ans
COBEpPLUEHCTBOBAHMS [eATeNIbHOCTU YyupexaeHuu/opraHmsaumm Mo BoOMpocam
NPOTMBOAEACTBMA KOPPYNLMK, OMEpPaTMBHOIO pearnpoBaHMWs Ha BO3MOXHble
KOPPYMLUMOHHbIE NPOsiBAEHMS B [eATeNbHOCTY Pa6oTHNKOB
yupexpaeHus/opraHmsaumm (ganee - paboTHMKM), a Takxke [Ans obecneyeHus
3alNTbl NPaB M 3aKOHHbIX NHTEPECOB rPaXKAaH.

1 Mo "TenethoHy poBepua” MpUHUMAIOTCA O6palleHna rpaxgaH u
opraHusauuii (ganee - obpalleHuns), cofepXalline UHMOPMaLUKD O NPU3HAKAX U
(hakTax: ,

KOPPYNUMOHHbIX NposIBNEHN B nencTBUAX paboTHNKOB
yupexaeHuin/opraHunsagmnii;
KOH(NMKTa NHTEPECOB B NeNCTBUAX PaboTHMKOB

yupexaeHunit/opraHnsaumnii;
HecobntofieHNs paboTHUKaMK yupexeHunii/opraHnsauuii orpaHMYeHnin
3anpeToB, YCTAHOBJIEHHbIX 3aKOHOAAaTeNbCTBOM Poccuitckon depepaumnn.

S. MHpopmauymns o PyHKUMOHUPOBaAHUKN "TenedoHa LoBepusa™ M npaBunax
npuema obpaleHuin pasmMeLyaeTcs Ha ohmumnanbHoOm cante
yupexgeHusa/opraHmsaumm B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHON  CETU
"MHTepHeT".



6. "TenedoH poBepusa™ ycTaHaBnMBaeTcs B (HaMMeHOBaHMA OTAeNa)
yupexaeHusa/opraHusaymu.

7. "TeneoH posepusa” MYHKUMOHMPYET B aBTOMATUYECKOM pPexXume U
OCHaLleH CUCTEMOW  3anucu noctynarowmx  obpaweHunin (byHKLMA
"aBTOOTBETUMK").

8. Mpuem 1 3anucb obpalleHM nNo "TeneoHy A0Bepus™ OCyLLEeCTBNSETCA
eXe[lHEBHO, KPOME BbIXOAHbIX U NPa3fAHNYHbLIX AHEN, MO cneayrouemy rpaduky:

C noHepenbHuka no yertsepr - ¢ 09:00 pgo 18:00 yacoB MO MeCTHOMY
BPEMEHMU;

B naTHUUy - ¢ 09:00 fo 16:45 yacoB Mo MECTHOMY BPeMEHM.

9. Bpemsi mpuemMa OAHOrO 06palleHUs B pexume paboTbl aBTOOTBETUYMKA
COCTaBNSET 5 MUHYT.

10. MpuMepHbIA TeKCT COO06LLeHNs, KOTOPbIA [0/KEH B aBTOMATMYeCKOM
PEXMMe BOCMPON3BOANTLCS NPU COEANHEHUN C ABOHEHTOM:

"3apaBCcTBYiTE. Bbl MO3BOHMAM MO "TeneoHy AoBepua” No BoOMpocam
NMPOTMBOLENCTBUA KOPPYNUUKN yupexaeHua/opraHusauumn. [loxanyincra, nocne
3BYKOBOrO CWrHana Ha30BUTE CBOK (aMuanio, WMs, OT4YeCTBO, HOMeEp
KOHTaKTHOro TeneoHa, nNpeACTaBNseMYO oOpraHusauyuto (NpuM  Hanuuumn),
[AO/MKHOCTb U U310XKnTe Bale obpalieHre 0 npusHakax uam akrax Koppynuum u
MHbIX  HapyleHWn  KOPPYMUMOHHOrO  3aKOHOAaTe/lbCTBa,  COBEPLUEHHbIX
paboTHMKaMK yupexaeHus/opraHnsaumm. AHOHUMHbIe 0bpalleHnsa 1 obpaLlleHus,
He KacaroLmecs KOPPYMUMOHHBIX NEeACTBUN PaboTHMKOB
yupexaeHus/opraHmsauun, He paccMaTpusatoTcs. KoHhmnaeHunansHoCcTbL Baluero
obpalleHna rapaHTupyetcs. [Ona HanpaBneHus Bam nuMCbMeHHOro oTBeTa Mo
CyLLecTBy 06palleHnsi cOOOLLNTE CBOM MOYTOBLIA afpec UAnU afpec 3/1eKTPOHHOWN
noytbl. Ob6pawaem Balwe BHUMaHWe Ha TO, 4YTO cTaTbel 306 YTONOBHOIO Kogekca
Poccuiickoin ®defepaumn npefycMoTpeHa YrosioBHasd OTBETCTBEHHOCTb 3a
3aBelOMO JIOXKHbIA [OHOC O COBEPLUEHUMN NPecTynieHns".

11. Bce obpallieHns He Mo3fHee cnefytoliero paboyero AHA C MOMEHTA UX
MonyyeHns nopsiexar o006A3aTe/lbHON perucTpauum B >KypHane perucrpauunu
obpalleHNin rpaxkhaH 1 opraHusauuid, NOCTYNUBLUMX MO "TenegoHy fosepusa™ no
BOnpocaMm MNpPOTUBOAEACTBUA Koppynuuu (ganee - >XKypHan), ¢opMa KOTOpOro
npegycmotpeHa MpunoxeHnem N 1K HacToAwemy Mopagky, U opopMasoTcs Mo
(hopme, npegycmoTpeHHon MpunoxeHnem N 2 K HacTosweMy opsagky.

12. )KypHan nNpoLwHYpoOBbIBAaeTCA,  CTPaHWLbl  MPOHYMEPOBLIBAKOTCS U
CKpennsTca repboBoit nevatbio.



13. OG6palieHns Ha £3blke, OTANYHOM OT TOCYAAPCTBEHHOro s3blka
Poccuiickoii  depepaummn, a Takke 06palleHMs, ayauo3anucb KOTOPbIX
HepasbopunBa (HEMOHSATHA) WKW He MO3BOMAET OMPefAeNUTb CyTb NPEANOXKEHMS,
3as1BNeHNs, Xanobbl rpaxaaHnHa, He paccMaTpUBaroTCS.

14. OpraHmsauunto paboTtbl "TenedoHa AoBepus™ OCYLLECTBNAAET PabOTHUK,
OTBETCTBEHHbI 3a paboTy Mo npounakTUKe KOPPYNUUOHHBIX W  MHbIX
NpaBoOHapyLUEHNIA, KOTOPbIN:

(MKCMPYIOT Ha BYMaXXHOM HOCUTesle TEKCT obpaLleHuns;

BefeT XXypHan perucrpaumm obpalleHnin rpaxaaH U opraHu3aunii;

perncTpupyet obpauieHue B XypHane;

NpY HanMumMy B 06paLLEHUN MHGOPMaUUM O (PakTaX, YKasaHHbIX B MYHKTe
3 HacToAwero Tlopsgka, OTBETCTBEHHbIA pPabOTHUK AoKnafblBaeT 0  HUX
PyKoBOAUTENIO;

OCYLLECTBNSET [MepPeHOC ayauo3anuceil 06palleHunin, MOCTYNUBLUMX Ha
"TeneoH AoBepua”, Ha MepCoHaNbHbIA KOMMNbLIOTEP He Mo3gHee Tpex paboumx
AHEN CO AHA UX NOCTYNNEHUS;

aHanuampyetr un o0606wWaeT o6palleHMa, MOCTynuBLWIMEe NO “Tened)oHy
aosepua”, B Lenax paspaboTky 1 peannsaumm aHTUKOPPYNUNOHHbLIX MEPONPUATUIA
B yupexaeHun/opraHmsayuu.

15. O6palleHmns, noctynatowuine no "reneoHy aoBepus™, He OTHOCALLMECS K
KOMMETEHLUMN yupexaeHus/opraHnsaumnm, aHoHMMHble obpauleHns (6e3 ykaszaHus
(hamunumn rpaxaaHuHa, HanpasMBLIEro obpalleHue), a TakXe obpalleHus, He
coflepXkalyue NO4YTOBOro afgpeca, Mo KOTOPOMY [O/KeH OblTb HanpaBfieH OTBET,
perucTpupytotca B XKypHane, HO He paccMaTpuBaloTCS.

16. O6palleHuns, cogepxalime WHMDOPMaUMO O MpU3HaKax W Qakrax,
yKa3aHHbIX B NyHKTe 3 Hactoswero llopsaka, paccmarpuBalTCad B MNOPsAAKe U
CPOKM, yCTaHOBNEHHble defepanbHbIM 3aKOHOM OT 2 mas 2006 r. N 59-®3 "O
nopsake paccMoTpeHus obpalweHnin rpaxkgaH Poccuiickoin ®egepauunmn’™.

17. PabOTHMKK, nNOAy4YMBLIME [OCTYN K WHGMOpMauumn, nosyvyeHHOW Mo
"TenedoHy [oBepusA™, HECYT MepCOHa/IbHY0 OTBETCTBEHHOCTb 3a COOMOAEHME
KOH(hMAEHUNANbHOCTH MONYYEHHbIX  CBEAEHUN B COOTBETCTBUK C
3aKoHOAaTeNbCTBOM Poccuiickoin depepaunn.

18. daiinbl ¢ aygmosanucsMu 06palleHnid, MOCTYNMBLIMX Ha "TenedoH
[0Bepua”, XpaHATCA OAWNH roA, MNOC/e Yero NoAneXart YHUUTOXEHNIO.



IMpunoxeHne Ne 1

K Mopsaaky paboTsl "TenedoHa gosepuma”
no Bonpocam MpPoTMBOAENCTBUA KOppynuuu

XKXYPHAN
pervcTpaunm obpalleHnin rpaxaaH n opraHusaynii, NOCTYNUBLLINX
no "teneoHy gosepus™ no Bonpocam NPOTUBOLENCTBMUA KOPPYNLUMU

Ne  [ata, Bpema KpaTkoe ®.1.0. ®.1.0. paboTHUKa, [puHATbLIE
n/n perucTpaumm  copepXaHve  abOHeHTa, 3aperncTpmpoBaBLLEro Mepbl
1 obpalweHnsa  obpatleHus TeneoH coobuleHve, NoAnuch

opraHusaumnn



MpunnoxeHne Ne 2
K Mopaaky paboTtsbl "TenegoHa gosepus™
Mo Bonpocam NPoTUBOLENCTBUA KOPPYNUMM

OBPALUEHNE,
nocTynueLLlee no "TeneoHy Aosepma” no sonpocam
NPOTUBOAENCTBUSA KOPPYNLNK

HaTa, Bpems

(4ncno, Mecsl, rof, Yachkl, MUHYTbI MOCTYN/AEHWs 06paLieHns Ha "TenedoH gosepus')

damunng, nms, 0TYeCTBO rpaxkaaHnHa, Ha3BaHMe opraHu3aLmm

(®.1.0. rpaxpaHuHa, HassaHue opraHmsaunUm M6o AenaeTcs 3anucb 0 TOM, YTO FPaXKAaHUH He COOBLLMA (haMUNnto, UMS,
0TYECTBO, Ha3BaHMe opraHu3aLmmn)

AZpec NPOXWBaHUA TpaxgaHUHa, PUANYECKNIA aapec opraHusaynu

(appec, KOTOpbIVi COOBLLMA rpaXAaHWH, TM60 fenaeTcs 3anucb 0 TOM, YTO rpaXaaHuH aapec He coobLmn)

KOHTaKTHbIN TeneoH

(Homep TenedoHa, C KOTOPOro 3BOHUA U/UM KOTOPbIN COOBLLMA FPaXAaHWH, TMbo AenaeTcs
3anncb 0 TOM, 4TO TeneoH He ONpeaenuncs U/Mnu rpaxaaHuH Homep TenedoHa He CO06LLMN)

Copep>xaHune obpalleHuns

OG6palleHne NpuHaN

(BOMKHOCTb, (hamMmunus 1 MHULMANbI, NOANMCH NIUT.a. NPUHABLIEro 06paLieHue)




